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PENTRU O ABORDARE TRANSFORMATIVĂ A CONFLICTELOR ÎN ORGANIZAŢIILE
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Abstract: Our study tries to present an empirical research concerning the intentions of conflict resolution within the learning organizations. The compromise and collaboration creates a dominant “coalition” and forms together a “golden mean” for the conflict resolution. On these circumstances, there are created premises for a transformative approach of the conflicts within the learning organizations. The conclusion of our study is that the efficient resolution of the conflicts takes place rather within the organizations open to learning. In the domain of conflict resolution practices, these organizations can produce learning, too. We say that because learning influences clearly the situations of taking, processing and application of successful models or positive experiences of conflict resolution from other organizations.
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