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Deprinderi Şi tehnici Active de  ÎNŢELEGERE A mesajului verbal 

Active Skills and Techniques of understanding  a Verbal message  

Lect.dr. Alexandra Florenţa COSTIN
Universitatea Tehnică din Cluj-Napoca

Abstract: Being a two-way process, effective communication involves both speakers’ and listeners’ skills. When communicating, speaking and listening skills are used in order to enhance the communication synchronisation and flow.  The paper intends to review the concept of communication in order to frame the role of the listening skills considered from a modern perspective as active and integrated to the other skills. It also intends to contrast listening to reading, describe barriers to communication, the characteristics of the three basic listening modes, and provide a list of tasks and activities for raising students’ awareness of the importance of active listening.
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