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Abstract: The formula “quality costs” has been used because it allows an overview of the places and 

modes in which costs for carrying out quality come out. Actually, practice has shown that “quality does 

not cost, non-quality costs”. It is true that many of the quality cost elements (prevention, evaluation) 

appear anyway, but the correct formula is “COSTS RELATING TO QUALITY”. These costs should be 

identified, planned and finally they contribute considerably to the added value. 
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