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Abstract: This research presents the results of a case-study determining relevant peculiarities from the
point of view of the touristic offer, tourist demand, local community and from the point of view of the
decision making authorities of a touristic destination, with reference to the particular case of Cluj
County. The main actors with potential for the development of Cluj as touristic destination were
identified. The research is part of a broader study on consumers’ behavior towards touristic destinations;
in a subsequent research, the attractiveness factors of this particular destination will be evaluated. The
research brings valuable results especially in determining the product policy and communication
strategies, as well as in segmentation. Cluj County is an integrated or mixed destination as far as it
includes both urban and rural attractions, respectively cultural, historical and natural attractions. The
integrated promotion of such destinations is found relevant within the concept of multi-destination.
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