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Abstract: The global revolution in Information and Communications Technology (ICT) experienced in 

the last two decades paved way for massive improvements in the manner management functions are 

executed worldwide. This study evaluates the impact and impediments to maximum utilization of ICT in 

enhancing management functions in the Nigerian Public Sector. With the aid of a questionnaire survey 

covering senior civil servants in the public sector and analysis of their responses, the paper empirically 

investigated causes of the officers’ inabilities to adopt ICT adequately in performing their functions. 

Among the findings are that; poor state of infrastructure, lack of technical know-how and non-

availability of latest technology hinder the use of ICT in performing managerial functions in the Nigerian 

Public Sector.  
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