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Abstract: In the globalization context, the concept of knowledge management tends to become a mantra
for any kind of modern organization. This element found at the leadership management confluence, is a
human resource capital needing a serious approach. The present study seeks to identify some of the
knowledge management basic features within public organizations. The data gathered by the applied
research will emphasize the importance of several practices related to knowledge management as
strategic planning, innovation or academic research.
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