Revista de Management şi Inginerie Economică, Vol. 3, Nr. 2, 2004

Programe de instruire

MODEL INOVATIV PENTRU CUANTIFICAREA CALITĂŢII CURSURILOR UNIVERSITARE ÎN ÎNVĂŢĂMÂNTUL SUPERIOR TEHNIC
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Abstract: Measuring quality in higher education is a very difficult task, both from technical and organizational points of view. Various models and algorithms have been proposed over time, some of them being quite successful for particular cases. A general consensus on measuring quality in higher education is almost impossible to be achieved, because of the specificities in the structure of national higher education systems, in the local culture, in the specializations’ characteristics, in the needs of the target groups, etc. A successful model for quality assessment and continuous improvement of the teaching processes in higher education must posses a high level of customization to the particular profile of the institution where it is implemented. An innovative model for assessing quality of the course units in engineering is illustrated in this paper. It is based on the author’s work over time in the attempt to improve his own teaching modules at the Technical University of Cluj-Napoca.
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