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Abstract: The changes in the business world that are determined by the technological leaps forward and by social and political factors induce major changes in the characteristics, the roles and expectations of employees. The employee of the knowledge economy, the informational worker, has a complex professional background, is the bearer of a portfolio of skills that he can put to use in tune with the requirements of the market. The potential of that employee can be utilized to a greater advantage when an emotionally competent manager takes account of the employees emotional needs.    
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