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Impactul managementului calităţii asupra întreprinderilor româneşti de tricotaje
the impact of quality management on the Romanian knitwear firms
Drd.ec. Alexandrina MEGYESI

Universitatea Tehnică din Cluj-Napoca
Abstract: An organization can appreciate the progress in the accomplishment of its objectives in the field of quality by determining the level of conformity with the pre-established specifications. The impact of the different levels of quality on the organization’s performance can be evaluated, in accordance with the sector where it develops its activity, at a certain moment or for a certain period of time. This approach should have a major impact on the increase of the organization’s efficiency, a direct result of the diminution of the costs’ level. This happens when the customer’s need or the user’s needs are being governed by requirements specified by standards. If the customers’ needs are correctly identified, this approach determines the efficiency and efficaness of the organization.
Keywords: quality, organizations, customer satisfaction, competitive advantage







































