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UTILIZAREA “PROPERTY MANAGEMENT SYSTEM” PENTRU EFICIENTIZAREA FIRMEI HOTELIERE

THE USE OF THE “PROPERTY MANAGEMENT SYSTEM” FOR THE EFFICIANTIZATION OF THE HOTELIER FIRM
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Abstract: Hotel guests have high demands, and their reliance on technology in the office and home has raised the bar for their travel expectations. Hotels are increasingly being asked by guests to provide them with the same quality of technology they have at home and the work place. In a dynamic industry such as hospitality, businesses require property management systems that deliver performance, scalability, and component integration At the present time, the electronic performances visibly ameliorated and at fairly reduced costs, the services of “meeting” and the ones of “information exchange”, producing profound exchanges in the organization of the hotel and in the rapport with the clientage and the content of the service the tourist expects to find at a hotel. In this optic the problem shouldn’t be looked at in the terms of the introduction of the computer and of the technological innovation completed only with the purpose of increasing the productivity of the hotelier firm, but more ample and dynamic, signifying the realignment of the methods and of the same aspects of being of the hotelier activities in our country and the exactingnesses of an entire society that changes its own culture, its own customs, its own habits and its own psychological attitudes in the confrontations with the technology and the services that it can assure.
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